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What is the Datasource Builder?

The Datasource Builder allows you to create a Datasource, which is the collection of settings and configuration
properties that define what a Widget will display in the InfoCentre and Homepage.

=> How to access the Datasource Builder

The Datasource Builder can be accessed from either the InfoCentre or the Homepage.

From the InfoCentre:

Firstly go to the InfoCentre by navigating to Reports > InfoCentre. Once you are in the InfoCentre, click on the ‘¥
button and then select New Datasource.

i

Tncidents }ZE

(=3 Incident Involved Ereakdown 2®
Feedback =
Fadlity A Volunteer: §
visitor: z//\_%
Staff 70 /\s Client (Community Services). 177
Property: 15 /\
Client (Out of Home Care). 152 e \
Client (Disability Services). 39

From the Homepage:

(

USER: Andrew Martin |

hders & Alerts c
Wy Manager

Incidents are listed as New
Incident is listed as Newly Edited
Incidents are listed

Bookmarks are listed
Journal actions have been allocated

|

From: 01 May, 2016

Miscellaneous

urrent date range

-

Select a Widget Datasource
(Incidents) Total Number of Incidents

(Incidents) By Month

(Incidents) By Site

(Incidents) Incidents by Type
(Incidents) Severity Breakdown
(incidents) Total Number of Inc\ﬂentﬁ“
(Risk) Risk by Contral Assessment
(Risk) Risk by Inherent Risk

(Risk) Risk by Risk Status.

(Risk) Risk by Site

(Risk Rick hy Tuna Of Risk

New Datasource

f

. | Total number of incidents AN -

PRSI Crcato Widget

Click on the Settings cog in the Shortcut section. From there, click the
Homepage Administration button. Then, click the blue Add button:

= Homepage Administration
To:  31May,2016 |
"
€
Risk g
i — .
lw Risks Visible widgets Clients
Register Actions X | | Policies X Incidents
Reports Incidents x
Heat Map v Administration X Notifications

Reporting %

Managing Risks

Knowledge Base X

Bugs x | [Releases x i i
Administration
Miscellaneous

Managing Risks % Feedback

Notifications %

Trainees
A

Default Widget Heights

Share Shortcuts

Home Page
Administration
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Detailed Overview
What is the InfoCentre?

The InfoCentre is an interactive dashboard that provides all levels of users with simple, real-time information from their
domain. This information is displayed as ‘widgets’. A widget in this case is a chart or graph that displays information
from the RiskMan system. There are different types of Widgets for displaying different types of information. Widgets
can display information from any register in the system. Below are some examples of widgets:

Staff Incidents by Region by Month O] SAC Ratings HEO)
30
= 4013 \ 2107 =
” 20
10
o
Metro South Wide Bay Sunshine Darling Gold
South West Coast Downs Coast
M January 2012 February 2012 March 2012 [l April 2012 [ )
M May 2012 [l June 2012 >@ 3299 x

What is a Datasource?

A Datasource contains the background properties which can then in turn be displayed as a widget. The Datasource
contains all the configuration information such as the type of chart used, the register the information will be extracted
from (incidents, feedback etc.), and any specific filters applied (e.g. site, location, gender etc.) Once this Datasource
has been built, it can be shared with any RiskMan user who has access to the InfoCentre and Homepage. Once the
Datasource has been shared, the end user will be able to select it from a list of existing Datasources to create a widget.

What is the difference between a Widget and a Datasource?

The Datasource contains the background properties and information and the widget is the physical presentation output.
To use an analogy, if a widget is a politician delivering a speech, the Datasource is the political speechwriter.

Can everyone that has access to the InfoCentre build a Datasource?

No. You are able to determine which users should be able to access the Datasource Builder by using the appropriate
User Permissions. Please refer to the Administration of the Datasource Builder section of this guide.

How is it determined who will be able to view particular Datasources?

When all users log into the InfoCentre for the first time, they will be able to see a default list of Datasources that come
with their system configuration, plus whichever Datasources have been shared with them by an Administrator. These,
and the default Datasources will be available regardless of whether they have access to creating their own
Datasources in the Datasource Builder.

Select a Widget Datasource

Q

[ oo ——— 0

(Incidents) By Site

(Incidents) Incidents by Type

(Incidents) Severity Breakdown

(Incidents) Total Mumber of Incidents

(Risk) Risk by Control Assessment

(Risk) Risk by Inherent Risk

(Risk) Risk by Risk Status

(Risk) Risk by Site v

(Rialey Riak hw Tune OF Riak
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Users are able to view Datasources they have created themselves.

When building a Datasource, you also have the option to share that Datasource with users of your choice. You can
either share the Datasource with individual users or entire templates of users. Thus users will be able to view:

a) Default Datasources that come with their system configuration
b) Any Datasources they've created themselves
c) Any Datasources that have been shared with them whether individually or via their user template

Building a Datasource

Introduction to the Datasource Builder page

This is what the Datasource Builder page looks like. We'll just have a look at how the page is structured first.

Edit a Datasource
Description: Staff injuries only o Secte Dot
lew Datasource e Datasource
1. Output @) 2. Source of data HC]
B Incidents (Last Edit)  |v] @J
SINGLE SERIES CHART 3. Date Options
@® InfoCentre @ Parameters
i O Specific Dat >4
A ‘,| . ,,‘ ,,l " - opedlicbate This datasource will use the master data range specified in the Info Centre.
o O No Date e
MULTIPLE SERIES CHART
From: | 01 Jan, 2014 W T e @ (@
— rd
— ’ Date range applies to: |Incident date [v]
PIECHART
4. Apply filters @
Start typing a field name here J — = -
— Where Has an injury been sustained? is equal to True
Is there a posilive behaviour sup... |
Action at time of slip/trip/fall | And | Incident involved is equal to Staff
Action involved
Activity at the time ©

O Datasource Name and Description: Give your Datasource an intuitive name and write a description
® Output: Select the type of chart that the Datasource will utilise

© Source of data: Select the register from which the data will be extracted and whether it will come from all items or
posted items only

O Date options: Select whether the Datasource will follow the InfoCentre date range or a pre-defined date range
© Apply filters: Apply an optional filter to your Datasource to specify which data will display

O Saving and Permissions: Save, Delete or Clone your Datasource, create a new Datasource, exit the page or use
the Permissions button to share the Datasource with others
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Datasource Name and Description

Datasource Name: Give your Datasource a meaningful name. If you anticipate your system will have many
Datasources, it is advisable to come up with a standardised naming convention.

Purpose / Description: Enter a meaningful description that clearly outlines the purpose of the Datasource, and also
what it will show the user. Particularly important with Datasources that you intend to share with others.

Datasource Name: Client incidents at Thomas st Toowoomba

Description: Client incidents at Thomas st Toowoomba (SAC1, 2 and 3 incidents only) |

Output

Datasource Name: (Incidents) By Month

Description: Incidents by month

Select the chart Output type which will display as a widget.
There are four options:

Builder Mode Advanced Mode

e Basic Count
e Single Series Chart
e Multiple Series Chart

1. Output 2. Source of data

Incidents (Last Edit) | v]

e Pie Chart

Only one chart type can be used for each Datasource.

2

BASIC COUNT

SINGLE SERIES CHART

Group #1 | Incident involved

Group #2 | By Month

. Date Options
@ InfoCentre
O Specific Date
O No Date

Parameters

MULTIFLE SERIES CHART

FIE CHART

Output Type

Description

Basic Count

A gauge that counts the total number of something (e.g. total number of incidents,
total number of complaints). Once the output is turned into a widget, you can adjust
the numbers on the gauge and where the red and green zones are.

Single Series Chart

A bar, line, column or area chart that breaks down the choices in a field. E.g.
Incidents by day of week; open risks by residual risk rating; number of complaints
by department; staff manual handling injuries by severity

Multiple Series Chart

Multiple series chart — A bar, line, column or area chart that compares data from
TWO fields within the one chart (e.g. by Severity Rating and Incident Involved, Type
of Feedback by month).

Pie Chart

Pie chart — Shows proportions within a single data series (e.g. pieces of the pie are
broken up into Sites)
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Source of data

This is where you select the register from which the data will be sourced, and choose whether the data will come from
all items or just posted items if you are creating a Datasource based on the Incident or Feedback registers.

Datasource Name: |(Incidents) By Month
Description: Incidents by month
Builder Mode Advanced Mode
1. Output 2. Source of data
= Incidents (Last Edit) ™|
o,
i)
"/ Group #1 | |ncident involved v
BASIC COUNT Group #2 | By Month .

1. Select the Source of data from the drop-down list. The options will include each register you have access to in
RiskMan. For any register that uses the posting paradigm (e.g. incidents, feedback), there will be options to
select data from last edit or from posted items only. If the source of data is last edit then all items both
posted and un-posted will appear in the widget. If the source of data is posted items only then the widget will

only show items that have been posted as in standard reports.

2. After you have selected the source of data, options for groups will appear. Note that group options will not
apply for gauges. For single series charts and pie charts, you will only see the option Group #1. For multiple

series charts, you will see options Group #1 and Group #2.

What you are selecting here is the field or fields the data will be grouped by when it is displayed as a widget.
For example, if you have selected a single series chart, and your group is Severity Rating then the chart will
compare data from SAC1, SAC2, SAC3 and SAC4 (or the terminology used in your system). If you have
selected a multiple series chart and you select Type of Feedback for Group #1 and By Month for Group #2
then the chart will compare compliments, complaints and surveys by each month. If you have selected a pie
chart and the group is Incident Involved then the pieces of the pie will be client, patient, staff member etc.

Date Options

When building a Datasource you have the option to select how the date range will be determined once this Datasource

appears as a widget.

There are three different date options to select from when building a Datasource:

1. InfoCentre: The majority of Datasources will likely follow the InfoCentre date range. If the InfoCentre date
range is selected, then the relevant widget will always display data reflecting the date range in the top right

hand corner of the screen.

centre

From: | 01 Apr, 2015 . To: 01 Sep, 2015

Breakdown By Severitv

None Entered

Extreme =

Major =
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When the InfoCentre date option is selected, you will also have to select the date field from the chosen
register that you want to base the date filtering on, from the Date range applies to field. Registers have
numerous date fields such as Incident date, Date Entered, Date Closed etc. This is a mandatory field.

3. Date Options
® InfoCentre Parameters

O Specific Date ) ) o
This datasource will use the master data range specified in the Info Centre.

() No Date e

N m 31 Mer, 2014 m 2
From: 01 Jan, 2014 H To. 31Mer, 2014 m g

Date range applies to: |(When) Date Reported ﬂ

2. Specific date: If you enter a specific date range then that widget will always display data from that date range,
regardless of what is in the InfoCentre date range. This could be relevant for Datasources that are for a
specific month, quarter, year, etc.

If specific date is selected, you will need to enter your desired date range, and also select the date field the
date range applies to:

3. Date Options
O InfoCentre Parameters
®  Specific Date

O No Date From: | 23 Sep 2016 [  To: | 30Sep2016

Date range applies to: Incident date ﬂ

3. No Date: If No Date is selected, then this Datasource will have no date restrictions applied regardless of what
is in the InfoCentre date range.

Apply Filters

Filtering allows you to filter your data based on pre-defined fields. For example, you can specify that the Datasource
will only apply to patient incidents, or only to complaints in the feedback register. Applying filters to a Datasource is not
mandatory. If you want a gauge that shows the total of ALL records from a register in the organisation within a
specified date range, for example, you would not add a filter.

Creating conditions: The basics

For the purpose of explaining the basics of conditions, let’s assume that the Datasource we are creating is to count the
total number of worker injuries.

You must always carefully consider which information would need to have in place on the (incident) form that would
count as a record you want to report on. We would recommend opening a blank incident entry form to assist identifying
which fields will need to be tested. In the case of our example, we’ve decided we’ll need to create conditions for two
fields:

The subject affected is a... * abent / Chient Initial Assessment

Worker : .
Relative / Visitor Level of harm sustained
Mon-Individual / Environment

Injury/illness v

Patient affected type ~ o)

We want to test that the subject affected was a Worker, and that the level of harm sustained was Injuryl/illness.

We need to create a condition for each of those fields.

Page 8 of 18
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Adding conditions

Conditions work like this:

Where Subject affected is equal to Worker

YA

The field on the form The test being The expected value
that you are testing performed
— Once you have identified the name of the field you need to test, start typing that field name in
:eimgdw | the filter box. The list of fields will show the fields that match what you type.
S eiefiizo=] € Once you find the field you need, click and drag it to the drop zone:
Take a statement from affetted wu\ ‘ ‘
affe

| Patient affected type Subject affected

Subject affected 7
Take a statement from affected wo..

Once you have the added the field in the drop zone, you need to select the type of test you need to perform:

is equal to
is not equal to
is empty

is not empty

Where  Subject affectgll [select a tesi]

Then you need to select the value that you want for your test. Click select an option:

Where  Subject affected is equal to [select an option]

L

The values from the field you have selected will appear. Choose the value you are testing for (Worker in our case):

Filter: [Enter keywords
(-]

A
Patient / Client

/— Worker
Relative /' Visitor
Non-Individual / v

Environment
Where  Subject affected is equal to [select an option

When trying to add a filter condition with a large list, you can start typing the value you want, and the system will
display all the matching list values:

Where Site/Program is equal to [select an option]

There are 448 items in this list
Click here to load all items
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Where Site/Program is equal to

onns| TE— Q)

Townsville In Home Support
Townsville ICA Post School Services
Townsville Leaming And Lifestyle
Townsville Post School Services
Endeavour Industries Townsville
Townsville ELP
Townsville Residential

Click here fo load all items.

At any point, you can opt to click the Click here to load all items option. If you opt to retrieve all the values in a larger
list, there might be a few seconds’ delay. However, a “loading” icon will be displayed during that time, so that you know
the request is being processed.

We then have to add our second condition. Follow the same process to find the field you need to test:

Where Subject affected is equal to
Level of harm sustained is equal to

Note that for each subsequent field you add as a condition, there is a button at the start of each which contains And
and Or (highlighted above). This allows you to stipulate whether both conditions need to be met in order for a record to
be included, or if either of those conditions can allow a record to be included (click the button to change between And
and Or).

So, for our example, a record will only be counted by this Datasource if the subject affected was a Worker, and the
level of harm sustained was Injury/lliness.

What types of tests can be conducted?

Is equal to You want the stated value to be in this field

Is not equal to You do not want the stated value to be in this field, but any other value is fine
Is empty The field you are testing contains no data

Is not empty The field you are testing does contain data

Contains the keyword The field you are testing contains a keyword or particular string of text

Does not contain the keyword | The field you are testing does not contain a keyword or particular string of text

Is one of More than one value being present in this field could satisfy this test

Is not one of Any of these values not being present in this field could satisfy this test
Is less than Can only be used on date, time, and numeric fields

Is greater than Can only be used on date, time, and numeric fields

Is less than or equal to Can only be used on date, time, and numeric fields

Is greater than or equal to Can only be used on date, time, and numeric fields
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Test examples

Is equal to Incident Day Name is equal to Monday

Is not equal to Specific location is not equal to Car park

Is empty Closed on Is emply

Is not empty Date of birth is not empty

Contains the keyword Action taken at time contains the keyword police

Does not contain the keyword Occupation does not contain the keyword nurse

+ Check all
*Uncheck all

Specific location is one of 4 selected Meetng reom 3
Is one of wofice
¥Reception
¥Shared/public foilet
MStaff lunch room
[C1Other

+Check all
%Uncheck all L

Lroesey |,
Is not one of Incident Day Name is not one of 2 selected = |=vemesty

[CThursday
CFriday
MSaturday
MSunday
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Multi-test conditions

There will be times where you want to create conditions with more than one test. There are two main scenarios:

e Your condition tests one field for more than one possible value
e Your condition comprises of two or more different fields being tested

Testing one field for more than one possible value is straightforward. Select the field you wish to test, add it to the

drop zone, and change the test type to is one of:

[ 15 not empty =1

contains the keyword

does not contain the
keyword

is one of

1s not one of

Where [ncident Day Name is one of [select some options]

You can then go and select multiple values from the list:

Where  Incident Day Name is one of 5 selected

¥ Check all
*Uncheck all

«Monday

¥ Tuesday
«\Wednesday
“¥Thursday

< Friday

Saturday

If you wanted to achieve the opposite, you could use the is not one of test (usually because it's more efficient):

Where [ncident Day Name is not one of 2 selected

+ Check all
%Uncheck all

Tuesday
Wednesday
Thursday
e ETIEY o .
v Saturday

wSunday

When your condition requires the testing of two or more fields, there are two distinct scenarios. The first is when that

condition is the only one you require for your datasource.

Use the And/Or button to determine whether all tests must be passed, or whether just one could satisfy the condition:

Where subject affected is equal to Worker
| ana Primary incident type is equal to Manual task

In the above example, we've chosen And to ensure that a record will not be counted unless both of the tests we have

added are passed.

Page 12 of 18
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In a lengthier example, we have said that a record should only be counted if all of these tests are passed:

Where  subject affected is equal to Patient / Client
And Primary incident type is equal to Beh
ana | Ward/Unitis equal to Emergency Department

And (Behaviour) Type of aggression is equal to \

And (Behaviour) Towards is equal to Toward a |
And (Behaviour) Security attended IS equal to Yes

But what if we wanted a record to be counted based on two unrelated conditions, and each of these conditions
tested multiple fields?

Let’s use the following example: We want a record to be counted if either they were:

e Worker incidents that happened on Saturdays and Sundays, OR
¢ Relative/Visitor incidents that happened in the Emergency Department

We have two distinct sets of conditions there; each condition has its own sub-tests.

In this situation, you need to create two separate conditions in the drop zone. Click the [ ] button in the drop
zone to do this:

&>
I ]

+

Where

/7

Note the new darker-blue box, with its own additional drop zone. This is where you can go and add the tests which
make up the first condition listed above in our example:

Where
Subject affected is equal to Worker

And Incident Day Name is one of 2 selected

You can now click the outer-most drop zone to add a second distinct condition. Note the new And/Or button:

Where
Subject affected is equal to \\

And Incident Day Name is one of 2

And

~
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Once we add in the tests required for our second, unrelated condition, it looks like this:

Where :
Subject affected is equal to Worker

\C- And Incident Day Name is one of 2 selecled

Subject affected is equal to Relative / Visitor
S And ward/Unit is equal to Emergency Department

The image above uses red boxes to denote that there are 2 completely separate conditions for this datasource; each
condition has several tests which must be met before a record would be counted.

There is the ability to make even more complex conditions (which contain conditions within conditions), however we
have provided examples of these in the alert examples supplement.

Deleting tests

Deleting tests is simple. When you hover your mouse over any test, you will note the X icon at the end of the row:

Where  Subject affected is equal to Worker % O

Click the X icon to delete the test. You will not be prompted to confirm this action.

Note

It is not yet possible to create conditions based on several different field types, including sub forms, RiskCat
classifications, contributing factors, etc. These issues will be addressed in the next version of the Datasource Builder.
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Saving a Datasource

Once you have configured your Datasource, it is time to save it! If you have forgotten any mandatory fields, the system
will prompt you to fill them in. To save your Datasource, click on the Build it! button:

v Build it Clear all

———

Exit

m ~

After you have saved the Datasource, some additional fields will appear:

Build it!

New Datasource Delete Datasource

Clone Datasource Exit

Permissions

Build it! — This is the equivalent of the ‘save’ button. Whenever an additional edit is made to an existing Datasource,
click on Build it! to save these changes.

Reset — This allows you to reset the information in the Datasource and start again
New Datasource — Click here to build a New Datasource
Delete Datasource — Click here to delete the current Datasource

Clone Datasource — Click here to clone the current Datasource. This will clone all details from the original Datasource
and carry them over to a second Datasource. All details in the second Datasource will be the same with the exception
of the name which will be empty. The second Datasource will need to be given a new name before you can save it.

Exit — Click here to exit the Datasource builder and return to the Datasource selection dialog.

Permissions — Click the green Permissions button to modify which users are able to see this Datasource. If you don’t
share this Datasource with anyone, only you will have access to it. Keep in mind that when another person uses a
Datasource you have created, it will only return the data on which they have permission to report.
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Sharing a Datasource

Data Source Permissions

Datasource Mame: Staff Injuries

Share with all users: [] OJ
Share with specific users: e

1. Search for a user: 2. ASSign permission: Users with permission to view:

«F Granl Permission Systam Manager (Manager

Share with an entire Template of users:
1. Sedect & Register: ‘ 3, AsLign permission: Template with PErmisEion 1o view:

Select Register ¥ +F Grant Permission

2. Select a Template of users:

- X Remowe Permission

© Share with all users: Shares this Datasource with all users who have permission to use the InfoCentre/Homepage

® Share with specific users: Start typing a username in the text box. The system narrows your search as you type.
When you find the desired user, click Grant Permission. Their name will appear on the right under Users with
permission to view.

©Share with an entire Template of users: First, select the Register which contains the Templates of users with
whom you want to share the Datasource. Select that Template from the Select a Template of users drop down. Then
click the Grant Permission button. The Template names appear on the right under Templates with permission to
view.

O Click Save to save any changes you have made. Click Close to exit without saving.
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Advanced mode

Users with the appropriate permissions will see the Advanced Mode tab:

Description: Staff injuries only

Builder Mode #Advanced Mode

1. Output 2. Source of data

Incidents (Last Edit) |

You would usually use the Advanced Mode tab to create complex filters, or create a Datasource which otherwise
cannot be created using Builder Mode. Advanced Mode allows you to view, edit or write SQL statements for a
Datasource. Most users will not have the need to access Advanced Mode but if you are confident in writing SQL
statements, feel free to have a go at building a Datasource this way. Please contact support if you need assistance.

The Advanced Mode screen will look like this:

Datasource Name: Staff injuries only

Description: Staff injuries only

Builder Mode Advanced Mode
Type:
Action/Query: SELECT [Incidents (Last Edit) Count] = ISNULL(COUNT(*),0)

FROM dbo.vwReg_Incidents
WHERE 1 = 1 {WhereParams} AND (IncidentDate BETWEEN *{FromDate}’ AND {ToDate}) AND ( InjurySust = 1 and Incidentinvolved = N'Staff ) {UserDomainReporting: Incidents}

Settings: {"valid":[{'Type""HighChart","SubType":"Gauge"}],"series":0,"checksum":9012750099}

» Datasource Settings Help

Selecting a saved Datasource to create a widget

Once you have saved a Datasource, it will appear in your list of Datasources that you can add to the InfoCentre or
Homepage. Click the Create Widget button to add to your InfoCentre / Homepage.

Select a Widget Datasource

(Incidents) Total Mumber of Incidents ~ » | Total number of incidents NS

qQ
(Incidents) By Month
(Incidents) By Site

-~

(Incidents) Incidents by Type
(Incidents) Severity Breakdown
(Incidents) Total Number of Inc\ﬂenlsh
(Risk) Risk by Control Assessment
(Risk) Risk by Inherent Risk

(Risk) Risk by Risk Status

(Risk) Risk by Site

{Risk\ Riak hw Twne NOF Rick

New Datasource Cancel Create Widgst
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DATASOURCE BUILDER

How to | edit an existing Datasource?

Select the relevant Datasource. Click on the ' icon to open the Datasource Builder to edit it.
Select a Widget Datasource
(Incidents) Incidents by Type + | Incidents by Typs N oD

MNew Datasource Cancsl Create Widgst

Administration of the Datasource Builder
General tab > Reporting Permissions

e Can Access InfoCentre
e Can Edit Standard InfoCentre Datasources
e Can Edit Advanced InfoCentre Datasources

Additional Information & Tips

At present, it is possible to share Datasources with other users; meaning that users can choose a Datasource to
display as a widget either on their Homepage or in the InfoCentre. However, there is currently no ability to force users
to display particular widgets. We plan on having this kind of functionality in a future version of the system.

Related Topics
Alert Example Supplement
Homepage Administration Guide

InfoCentre End User Guide
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