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RISKMAN QUICK REFERENCE GUIDE TO USER TEMPLATES

Introduction

This reference guide is aimed at Managers or
Administrators who will be responsible for managing the
User Templates in RiskMan. This guide is used in
conjunction with the respective RiskMan User Permissions
Descriptions Guides which can be accessed from Help

-> Reference Guides

Note: Some of the naming conventions used in this document may
not be the same as the ones in your RiskMan system; however the
concepts will still apply

What are User Templates?

User Templates define the field settings, user permissions
and in some cases restrictions a user will have access to in
RiskMan. Each user will be assigned a user template in the
Registers that they have permission to e.g. Incidents,
Feedback, Risks or Quality Activities

Users who self register in RiskMan will automatically be
assigned the basic level template “Default” against the
General and Register as well as any other Registers they are
automatically granted permission to e.g. Incidents, Risk,
and Quality Activities. In some organisations a user may
only have permission to the Risk Register and/or Quality
Activity Register once the Administrator has activated them
under those specific User Profiles

The templates created under any of the tabbed sections of
the User Templates are unique to that Register; so a user
can be assigned a different template in their Register
specific User Profiles

Note: The “Default” template cannot be renamed or removed
from the Template list. This template is usually assigned at the
staff entry level. If self registration is turned on in your RiskMan,
any user who self registers will be assigned the ‘Default” template
in the applicable Registers

How do | create a new Template?

To create a new Template you will need to navigate to the
Administration -> User Permissions -> User Templates page

® O My workspace | Management | Administration = Reports | Help | Log Out IJSEI.Svskml-|=rvlq=r(l-|=rvlq=l’]‘

[ General | Incident | Quality Activity Feedback
User Templates (General)

Select Template: v ote: Users counts indude Feadback Hew Template

The User Templates page is made up of tabbed sections.
Each tabbed section represents the Registers that you have
available in your RiskMan e.g. Incidents, Feedback, Risks,
Quality Activities; with an additional non-register specific
tab called General. Depending on your permissions you
may see all tabs or just some of these tabs

The General Templates are used to assign User permissions
that are common across all Registers and the

Administrative Permissionsindividual Templates are created
under each of the Register tabs and are independent of
each other.

This means that

e If you create an Accountable Executive template under
the Risk tab, this template name will not be available
under any of the other Register tabs. If you want this
template available under one or more of the other
Registers you will need to create it under the
respective Register

e If you create a Line Manager template under the
General tab, it will not be available under any of the
Register templates unless it is created under these

Each template will comprise some or all of the following
sections

e Template Identification - Name of the template;
ability to base a template on an existing one;
nominated start page (the page a user sees when they
first logon to RiskMan)

e Restriction Details - Entry/Update and Reporting
Restrictions that are common throughout the Registers
e.g. Region/Site & Campus/Location restrictions.
Selection from this section will only be saved for
templates under the General tab

e Specific Restrictions (not available under the General
tab) - Entry/Update and Reporting Restrictions that are
specific to that register e.g. Journal Type Restrictions

o  Field Settings (not available under the General tab) -
Specifies the status of a field e.g. Don’t Display, Entry
Required, Read Only, Optional Entry on a specific
Register.

e User Permissions - Specifies the users’ permissions
that are either common across all registers e.g.
Administrative permissions (this is done under the
General tab) or specific to a Register
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To create a Template

1. Click on the Register @ tab you want to create the
template under e.g. General

2. Press the New Template ® button

ﬁ Quality Activity Feedback

User Templates (General) e

Select Template: New Template ] Mok s counki Inchadi Pandbinck save tempiate | |_new tempiate

this tamplate sat

0 Base

my——— [3) T P r—r 7

Restriction Details ec;w._;._ In this section ara shared batween all modules.)

ET——T— B

Fitermt |

s 5t A DI o et A SN N A s st

Example: Creating a template under the General Tab

3. Enter the name of your template in the Template
Name (User Type) © field

4. If the template is to be based on an existing template,
select the template from the Base this template on @
list

The Restriction Details (only under the General tab),
Specific Restrictions (where applicable), User
Permissions and Field Settings (where applicable) of
that template will be applied to your new template

5. If you are creating a template under the Incident or
General tab, you will have the option to select the
default Start Page @ the user will see when they first
logon to RiskMan if they are assigned to this template
e.g. for Line Managers this might be the “Entered
Incidents” page; for Executives this might be the “My
Reports” page; for Risk Managers this might be the
“Inbox” page

6. For all Registers except for the General tab, the
Restriction Details ©® will not be saved with the
template. If you apply these restrictions under the
General Tab and that template is applied to a user in
the User Profiles, that user will be restricted across ALL
Registers. In most cases these restrictions will be
applied at the User profile level. If you do want to
include these restrictions in the General User Template
the following describes the restrictions:

Entry/Update Restrictions: If the users on this
template can only enter or update Register items
based on Region/Site and/or Campus/Location
restrictions, select accordingly. To select more than

one item in a list hold your CTRL button and click on
the list items

Reporting Restrictions: If the users on this template
have access to running Register Reports based on
Region/Site and/or Campus/Location restrictions,
select accordingly. To select more than one itemin a
list hold your CTRL button and click on the list items

7. For Register Templates only, are there any Specific
Restrictions ® applied to the users on this template. If
so highlight as required

Show aaly "Alerted" Incident ltems i Roparts.
Tncidant Involved Restrictin

Restrict to these Jourmal Types:

e e )

Example Specific Restrictions for the Incident Templates

ity Actty tams n Tabox, &)
n Type Resticto

[ show only " AI rte a"n

Restrict to these Journal Types:

el A

Example: Spectf/c Restrictions for the Quality Activity Templates

T e g T ———

Example: Spectf/c Restrictions for the Risk Register Templates

PN ——

[Etra [Updats Rastrictions.

Show only ™ Alerted™ Feedback iema in Inbox. ()

Facility: Location:

IRssertina Restrctians
Show oaly ™ Alerted™ Feedback tems in Reperts. (G

Facility: Location:

Filter List
e i e e e s s Bt

Example Restriction Details for the Feedback Templates
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For each Register

e Highlight the specific Entry/Update or Reporting
field restrictions that relate to that Register
Template

e Show Only “Alerted” <Register> In Inbox: This
option should only be checked if the users on this
template have access to the respective Register
Inbox (e.g. Risk/Quality Managers, Consumer
Advocates) and should only see the respective
Register items they have been alerted to

e Show Only “Alerted” <Register> In Reports: This
option should only be checked if the users on this
template have access to the respective Register
Reports (e.g. Risk/Quality Managers, Executives,
Line Managers) and should only report on the
Register items they have been alerted to

Note: Care should be taken when adding restrictions as they may
be different for individual users on this template. These restrictions
can be done via the User Profiles. However, if restrictions are
included in a template, when applying templates in the User
Profiles page, ONLY the respective “Restrict to these Reports” and
“Restrict to these Journal Types” restrictions will be applied. To
update the other restrictions for users on that template you will
need to use Apply Template Changes. Refer to the section “How do
I apply changes to templates to all users on a template”

8. For each Register template (not applicable to General),
you will be required to specify which fields @ a user
assigned to that template is required to complete,
based on their role within your organisation. Fields can
have one of 4 statuses

e Don’t Display — Not required in this template

e Entry Required — Mandatory for users on this
template to enter/select data into this field

e  Optional Entry — Optional for users on this
template to enter/select data into this field

e Read Only — Visible for users on this template for
information purposes only. The user will not be
able to enter or edit data in this field

If all fields in a specific section are not required, click
on the “Hide <section name> section” ® check box

4 wiho was Affected?

[ {r—
-

4
g s b et

e e e . Bt e B

Example: Field Settings for an Incident Template

AiReporter's position DR

ate of Birth Dont Display v

e L e e e e e e e
e Hide Dotaits Soction:
110 Bators Migration Dont Display = o
Risk Name: Osticnal Entry
A Daseription Cpticnal Ent
Aineference Dant Disslay
[Status
 Risk Status. Opticnal Eatry v
HiDate Opened Optional Intry =
 Reminder Paried Optional Entry v
HiDate Cosed Optional Entry
AiEstimated cost of Breach Optienal entry
Hitype Of Rk Cetional Entry_+ Hiprosact Coda ont Disslay
Hicategory Optional ntry =
s s vl B Tk, A g i s s, I .

Example: Field Settings for a Risk Register Template

Formality Levsl: Don't Disslar v

conder

o
e, TS

Example: Field Settings for a Feedback Template
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e e oo et me

9. For the fields that involve sub-forms e.g. the Controls
on the Risk Template; to set the field settings for the
fields in these sub-forms, you will need to click on the o ek e ot bt e s

¥ Can see the Review Histary

respective “Edit RR Controls Permissions” button 7 ol entren

can ficati D 8 antry

4| €an uce the "Print” report from an unposted entry

(refer to example below) T con est G et

—
Can Modify Risks on Items
o
—
: N

| Hide Controls Section: | | Can exclude here Stratification Undafined on reports
[ 1 Edit RRControls Permissions | | €an view MyReports
Can save MyReports
e et . g, Mt gl e P i =
Example: User Permissions under the Incident tab

| contro

Describe the processes, policies and mechanisms that have been, or wil be, put in place to manage or reduce this Risk. Tdentify how the
Control is expected to reduce this Risk, and when it was initially implemented

Control Greonal - 4 Canapply Distrbution Lists (if enabled)

Control Hierarchy et
Control Cost Ot

Effective Date Cptenal M ¥ €anmark an entry for “Personal Alerts" (change notification)

7 Canses the Raview Histary

IR IR IR

Last Reviewed By ot Last Reviewed By{username) orvonal - 4 Can"Finalise” entries
Can prevent sending manager email notifications when saving an sntry
s L v ca the "Print” et fr tad
Next Review By oet Next Review By(username) optonal - P ostud matry

onal
onal
anal
Last Reviewed On Optenal
onal
onal
onal

Next Review On Gpt

10. For the Register Templates under the User Permissions

O section is a list of categorised permissions to

Management Permissions
s P e g s i A At e« B 1 MPAAASph bT  pphe_, gr

RiskMan. Example: User Permissions under the Quality Activity tab

The User Permissions under the General tab are m@_“““‘ e
permissions that are either non-Register specific e.g. S pemiions

Can do Ttem entry.

Can review swn/subsrdinates entries.

Administrative Permissions or permissions common

across all registers e.g. can bookmark entries v

The User Permissions under the individual register tabs 1 Conane e “Srint” reert rom amunpeted i

Can craate Group entries

will be Register specific P

Can view MyReparts

Note: A description of these permissions is available in the

Can shars MyRaports craated by others

respective RiskMan User Permissions Description Guides. Gam e sk Profler

Munsgsment Pemussions

Can raview antrias in Inbox

L e ot i b G b, % B ol

Example: User Permissions under the Risk tab

‘Basic Parmuzsions
¥ Can do Feedback entry
Can Not be the target of a Distribution List on item entry -

Can review awn/ subardinate Feedback entries (access to Entered Feedback page)
nabled)
eedback entries

Can Not ba salactad &5 thair Manager by a user 41 Can apply Distribution Lists

Can see personal email log on meny B Con “Beol
MyDetails
4 mMay change own password.

Can modify own sites (if nabled in Global Settings)
Can export Feadback sntries

T Can uce tha “View ‘Printar Friondly’ Varsian” report fram an unposted Feadback

¥l Can create Group Feedback

Loan e KECRCIRACEIMISTI S, i oo et ot bt o N A Ay A it

Example: User Permissions under the General tab B)  Car oty karing o HyRzparts crested by thers @

Can mannge Custom Fasdback Raports

o At 10 e sl Akt s I s A g5 g st
Example: User Permissions under the Feedback tab

11. To save the template, press Save Template
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How do | modify an existing template?

To modify an existing template select Administration ->
User Permissions -> User Templates page

1. Select the Register tab @ you wish to modify

2. Select the template from the Select Template @ list
3. Modify the template as required

4. Press Save Template ©

Note: If you make a change to a template it will not automatically
update all users on that template. To update all users on a
template refer to the “How do I apply changes to templates to all
users on that template?” section

ﬁ Quality Activity Feedback

User Templates (General)

Select Tamplata: e Wanager (5 users] ~ Nore) Users counts includa Feadback " Save Templain | e Tormiate | Goletn Temmpatn

Base this template ons

Template Identification
e Managar

startpages Inbex |

Location Restriction:

FilterList |

Rastrictions

T U NP e Y

How do | apply changes to templates to all users

on that template?

Note: Available in September (2012) SR 11 or above

To apply the changes you have made to templates, navigate
to the Administration -> User Permissions -> Apply
Template Changes page

1. Select the Register @ the template was modified under
2. Check the templates ® that you wish to update

Note: If the template does not exist in the list it means that
there are no users assigned to that template

3. Check mark the sections © of the template that you
modified

4. Press the respective Apply the Template Changes @ or
Reset @ button (depending on the Register page you
have displayed)

e All users on that template will be updated

5. Repeat steps 2-4 if you wish to apply different
template changes to another template under the same
Register

6. Repeat steps 1-4 if you wish to apply template changes
under another Register

Q) | |- Incident | Quality Activity | _Risk || Feedback

Apply Template Changes (General)

Finase note that any individual settings for flems you select to copy willbe.

baten well maks all urars abova) adups thesa satsings fromm th samplate

[re—

Site Restriction, Location Restriction:

© Jlai .
e o R

Rastriction:

tempiats page o papis o o thinge.

Example: Apply Template Changes page for General

| General | Incident | Quality Activity || back |

Apply Template Changes (Risk)

fra— the tompiate

R R—

“Bans piapiey”, andatery” ste

Example: Apply Template Changes page for Ris

k

[_General | nuailt'r Activity | Risk || Feedback |

Apply Template Changes (Incident)

ings for 2 spcifc AL urars o that wsar

wllhe

pecie ta the

Saluctang tha wettings beles il make allssara (of the tyss sslactad absva) adept thae satimge frem the tamplata.

dding restrictions to RiskMan

fEstry pdate Restrictions

o only "Alerted” Inckdent sems in Inbors ()

“Bon't Dispiay”, “Mandstory” stc.

Example: Apply Template Changes page for Incidents

Page 5

Valid for Version 2109




CJRLDatix

RISKMAN QUICK REFERENCE GUIDE TO USER TEMPLATES

Apply Template Ghanges (Feedback)

Example: Apply Template Changes page for Feedback

How do | delete a template?

User Templates can be deleted from the User Templates
page provided there are no active, expired or deleted users
assigned to that template. If a user is assigned to a
template that is to be deleted, it will be necessary to

1. Locate the user in the respective User Profiles Register
2. Assign them to another template

3. Ifthe user assigned to the template that is to be
deleted is a deleted user, it will be necessary to

e Undelete the user

e Reassign a different template e.g. “Default” (as
this template can never be deleted)

e Save the user

e Delete the user again

Note: For more information on how to modify or delete a User
Profile, refer to the respective RiskMan User Management Guide
(Network Logins) or RiskMan User Management Guide (Non-
Network Logins)

Deleting a Template

To delete a template you will need to navigate to the
Administration -> User Permissions -> User Templates page

1. Select the respective Register ©® page

2. Select the template you wish to delete from the Select
Template @ list - the number of users assigned to that
template will display in the list

(1]
m Quality Activity Feedback

User Templates

Select Template: + MNote: Users counts include Fee

Default (41 users)
Manager (5 users)
RiskMan Education (8 users)

Superuser (2 users
[2) 7=zt
Unit Manager (B users)
User Group (19 users
S ‘*M*M“ - w”-w_

If there are no users assigned to the template, press Delete
Template ©

[ General | incident | Quality Activity Feedback

User Templates (General)

Selact Tamplate: Test = Mate: Usars counts include Feedback [ Seve Femplate | | Mew Tempisie | | Deietn Femptaie |
Base this tamplata an: -

[ —— ]

2 you sre dming an ewstng tamplate. ¢ change §
ion n thin aren / [=
[T Onaete Retrtns
Facity Restriction: Location Restrictions
a0ty gt i s o ff e g ittt
® | O] My workspace | Management | Administration | Reports | Help | Log out | / USER: System Manager (Manager)

[ Ganersi Y incisene 1 Quaiiy nctity Y sk J Feesboc |
User Templates (General)

Select Template: Hew Tempiate.

= Mote: Users counts inchrde Feedbad
The template 'TEST' has been deleted.

Note: The template will only be removed from the respective
Register.

3. If you delete a template with assigned users, a list of
users assigned to that template will display and the
template will not be deleted

m Quality Activity Feedback

User Templates (General)

Select Template: 3 users’ v Hote: Users counts include Fesdback. | Sawe Temptate | | Mew Templabe | | Detete Temptate |
R
, P ]
| r—————r— 7 7]
nbry/Update Restrictions. ‘l
: o , .7 —
e Resebtin: — - st g SO

“General | incdent | Quality Actvty

User Templates (General)

Selact Tamplate: ~ Mote: Users counts Include Feedback: e Tompine |
Unable to delete template '"MANAGER’, because it has users assigned to it.
These users are:

Fomandaz, Bratt (Bratt) Bracks, Jasen (jasen) Neil H. Garda (Weil Garde)

Page 6

Valid for Version 2109



CJRLDatix

RISKMAN QUICK REFERENCE GUIDE TO USER TEMPLATES

Modifying the Field & Section Labels/Colours on
a Register Form

The label of a Field or Section Name and the background

colour of a Section can be modified if the following icon
appears in front of the Label

IJG Who Was Affected? |

Entry Required
Entry Required

D Incident Involved

Entry Required -

Example: Fields on the Incident Entry form

To be able to modify the label of a field or background
colour of a section on a Register form

e The user requires the following Administrative
Permission under the General tab: Can Modify Global
Settings

To modify a field label
1. Ensure you have a template selected under the

respective Register

2. Click on the 4 icon @ next to the respective field,
which displays the Edit Field Detail panel:

c—‘i/-‘.jlsmﬂmaf‘l' Entry Reguired
A Opticnal Entry

Edit Field Detail X
Entry
Title '@ |Data\|5 Q B |
Report

Title @ |Deta\|s 3] |
Display (@ Condition @ [¥] Group @ O

Alert
Tile @  [Detals @)

Display (@ Condition (@)

Advanced

= [<MG alt="Check Spelling” src="images/spellcheck. gif"
Post Cell (@ onclick="parent.fnSpelCheck{decument. getElementByld"Detail'}};"=
Generate Post Cell from: 4
Seript |@ onfocus="parent.fnPreSpelCheck(thiz); ‘

s | oma

3. Enter the label in the New Title Text @ field (this is the
label that will be used on the data entry form)

4. The Report title ® determines what should be
displayed when this field is utilised in Reports. The
options below the label text include:

a. Display: Allows this field to be utilised in
Reports

| Detail |

Note: The image above demonstrates the field this
function relates to in the Customise Layout page

b. Condition: Allows this field to be chosen in
Advanced Conditions for filtering purposes

[REport Fifter
Stangan Agvancaa [vour ranars v ne previewed uzing Aavances crtana

(I -

[Repart Conomons

| =B

Aaa Conation_| [ Finavaiues_|

Note: The image above demonstrates the field this
function relates to in the Reports page

c. Group: Allows this field to be chosen as a
Grouping field when creating a Custom
Report Layout. Note that free text fields
should not be enabled for grouping

| Report Groups |

Note: The image above demonstrates the field this
function relates to in the Customise Layout page

5. The Alert title @ determines what should be displayed
when using this field in Alerts. The options below the
label text include:

a. Display: Allows this field to be utilised in the
email section of your Alerts page as
highlighted below

4. Email
Natity by E-Hail:

Proviae Link In E-Mai:

oo®

Link directs through nbax:

Aaa Fiea: Details

T

b. Condition: Allows this field to be used when
creating Alert filter criteria as shown below

5. Conditions
[omas -

Note: The properties in the Advanced section should not
be modified except without the explicit guidance of
RiskMan International

6. If your Entry form has more than one label with the
same name, ensure the labels for the Alert Title and
Report Title are such that users are able to distinguish
which Entry form label the field is referring to (refer to
examples below of the “Notify of Associated Incidents”
label on the Risk Entry form)

Hide Key Personnel Section: | |

/dllotifv of Associated Incidents | Optional Entry |~

1 ‘dllntifv of Associated Incidents | Optional Entry [

| Optional Entry [+ ]

AiRisk Owner |optional Entry
AiRisk Coordinator Optional Entry ||
Aopened By [optional Entry

Aiclosed BY Optional Entry [ v

AIReported To
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Edit Field RRHotifyLvI10fAl x
Entry
Title @  [Notify of Associated Incidents |
Report
Title @ |Nutify Accountable Executive of Associated Incident |

Display (@) Condition @ [v] Group @

Alert
Title @ |Nntify Accountable Executive of Associated Incident |

Display (@ Condition (@)

Example: “Notify of Associated Incidents” referring to the
Accountable Executive on the Risk Entry form

Edit Field RRHotifyLvI20fAl *
Entry
Title @ [Notify of Associated Incidents |
Report
Title @ | Netify Responsible Manager of Asscciated Incidents |

Display (@) Condition @ [¥] Group @

Alert
Title @ |Nntify Responsible Manager of Associated Incidents |

Display (@ Condition (@)

Example: “Notify of Associated Incidents” referring to the
Responsible Manager on the Risk Entry form

7. If afield label is determined by the Global Settings e.g.
Site, Location, Program; the Title Text, Report Title and
Alert Title will be displayed in a similar way to that in
the example below of the “Site” field

Edit Field Site x
Entry
Title @ [e5_siteName |
Report
Title @ [e5_siteName |

Display (@ Condition @ [v] Group @

Alert
Title @ [65_siteName

Display (@) Condition (@)

8. If you make a change to any of these labels, it will only
affect the label on that Register Entry form and will NO
LONGER obey the Global Settings label. An example
where this may be useful

Global Settings = Site where Incident Occurred

This would be useful on the Incident Entry form but not
on the Risk Register, Feedback Entry or Quality Activity
form. You might want to call this field

e Site of Risk in the Risk Register
e  Site on the Quality Activity form

e Site where Feedback is initiated in Feedback*

9. Press Save when complete

To modify a Section Title/Colour or Background Colour

1. Click on the -‘6 icon @ next to the Section Title

e e
IJG Dates n

. ireo | R Ry

Notification Date
e coses
. '--a.a.., N TN E—,

2. Modify the label in the Current Section Title @ field
(this is the field on the respective Register form)

Admission Date

Incident Date

Note: If the title starts with *GS_ it means that the label is
coming from the Naming Conventions in the Global Settings.
If the label is changed it will not be affected by future Global
Setting changes and will only affect that Register

Edit Section 2 X
Section
Title @ |'~GS_DatesSec1lnnName [2) |
wo NN o 0 = ]

3. To change the background colour and text colour of
the section click on the respective colour box © & @ ,
and a colour picker will display. Click your mouse to
select your desired colour.

Note: At present, you cannot type the HEX code manually in
order to designate an exact colour. Please contact RiskMan
Support if you require a specific colour or colours to be used.
Be careful with choosing colours. Make sure they complement
each other. If you need assistance with colour matching
please contact RiskMan Support - support@riskman.net.au

4. Press Save when complete

R R Rt pime e T

I“é Dates |

B R

Dont Display  ~

Entry Required
Dont Display -
Dont Display -

-*'-—--‘M
Example: “Dates” section after changing the text and background
colours
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